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Letter of Appeal 
Federal Communication Commission (FCC) 
Office of the Secretary 
445 12 '~  Street sw 
Washington, DC 20554 

RE: APPEAL 
DOCKET #OM 

To Whom It May Concern: 

I am writing to you to appeal the Universal Service Administrative Company's (USAC) 
decision not to fund our Funding Request Number: 1032538 for Telecommunication 
Services from our cell phone vendor, Nextel West Corp, SPIN: 143000893 for the 
funding year July 1,2003 through June 30,2004 (copy of denial letter dated March 8, 
2004, is enclosed for your reference). 

The letter from the USAC, dated March 8,2004, correctly states that the District 26 cell 
phone costs submitted for E-Rate funding include phones used by teachers during outside 
recess, professional nurses and two technology coordinators. This same letter incorrectly 
states that we included costs for custodians in the amount requested for E-Rate funding. 
We requested funding for a total of twenty-nine cell phones, used by staff who are 
responsible for the supervision and the education of students. 

The USAC has denied our cell phone funding request in f i l l ,  due to what they say are 
ineligible users such as teachers performing recess supervision, professional nurses who 
teach students self-care and the technology coordinators who support curricula through 
professional development and training. 



In denying these services, the USAC referred me to their description of “Eligible Users 
and Locations” (copy attached for your reference). This USAC document states the 
following: “Eligible users and locations are those that are involved with activities that 
are integral, immediate, and proximate to the education of students.. .” (October 2003, p. 
34). It is my belief that all of the expenses we submitted for funding meet the 
aforementioned criteria. 

To begin, recess is an integral part of the school day. The purpose of public education 
includes teaching the tenants of a democratic society, while modeling appropriate cultural 
behavior. Such information is imparted to students by teachers during outside recess as 
chldren learn to take turns, play fairly and be respectful of others. District 26 
participates in Character Counts education, that promotes being considerate and 
respectful of others. These traits are reinforced and practiced during recess. 

Next, our professional nurses not only provide for the daily safety of students, they teach 
preventive care and student self-care. Finally, our technology coordinators are 
responsible for supporting for the district cunicula with technology. They are also 
responsible for implementing and monitoring filtering software to ensure that students do 
not view inappropriate websites. 

The USAC’s letter also directed me to 47 of the Code of Federal Regulations (CFR), 
subparts 54.502 and 54.503, when they stated that discounts may only be approved for 
eligible services. Yet, these subparts of the CFR only seem to reinforce my position, that 
the expenses I submitted are eligible. Specifically, subpart 54.502 states, “For purposes 
of this subpart, supported telecommunication services provided by telecommunications 
carriers include all commercially available telecommunications services in addition to all 
reasonable charges that are incurred by taking such services.. .” (CFR, 47, subpart 
54.502, p. 139). Subpart 54.503 of 47 CFR discusses costs that are not covered by the 
USAC, such as “Charges for termination liability, penalty charges, and other charges not 
included in the cost of taking such services shall not be covered by the universal service 
support mechanisms” (CFR 47, subpart 54.503, p. 139). Again, this subpart also supports 
our funding request, which did not include ineligible costs. 

The USAC approved our funding request #lo32538 in the pre-discounted amount of 
$17,316.00 in their letter dated March 7,2003 (copy enclosed for your reference). The 
pre-discounted estimated annual cost of our eligible cell phone services is: $15,131.04. 

I thank you in advance of your consideration of this appeal. 

Sincerely, 

MaryB %- wn 
Director of Business Services 
District 26 



.. 

Universal Service Administrative Company 
Schools & Libraries Division 

Administrstor’s Decision on Appeal - Funding Year 2003-2004 

March 8,2004 

Mary Brown 
River Trails School District 26 
1900 E. Kensington Rd. 
Mt. Prospect, I1 60056 

Re: Billed Entity Number: 135289 
47 1 Application Number: 376633 
Funding Request Numk(s): 1032538 
Your Correspondence Dated: August 21,2003 

M e r  thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD) of the Universal Service Administrative Company (“VSAC‘) has made 
its decision in regard to your appeal of SLD’s Year 2003 Funding Commitment Decision 
for the Application Number indicated above. This letter explains the basis of SLD’s 
decision. The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Funding Reauest Number: 1032538 
Decision on Appeal: 
Explanation: 

Denied in h U  

You me appealing the denial of FRN 1032538 for telecommunications service. 
You state that the users are directly responsible for student supervision and/or 
safety, therefore eligible for h d i n g .  

During the initial review process, SLD contacted you and requested the 
educational use of various users and for you to provide support for request. You 
responded by sending in a list of users totaling $912/rno. SLD requested an 
explanation of the total amount listed on the response, because it did not support 
your request of $1,443/mo. You sent a vendor bill totaling $2,70O/mo and a list 
containing ineligible users. The vendor bill was reviewed and you had accounted 
for only $1,257.82 of ineligible users leaving $1,443.15 requested. This amount 
has further been reduced by $676.19 (excluding equipment), which is still 47% of 
the requested total. These additional items are a result of your responses to 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippanmy, New Jersey 07981 
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. 
questions asked during the appeals process. You stated that nurses were 
responsible for the medical and health care of students, also that there were only 
two Tech-Coordinators. The playground phones, field trip phones, and spare 
phones were primarily used for safety and medical purposes. 

The support mechanism's Eligible Use of Service Standards states, the support for 
the administrative functions of library or education programs is permitted so long 
as the services are part of the network of shared services for learning. The users 
of a product or service must be closely associated with educational instruction. 

Your Form 471 application included costs for the following ineligible services: 
Cellular phones for Nurses, Playground, Custodians, Tech-Staff and Spare phone. 
FCC rules provide that discounts may be approved only for eligible services. See 
47 C.F.R. $8 54.502, 54.503. The USAC website contains a list of eligible 
services. See USAC website, httD://www.universalservice.orq, Eligible Services 
List. Program procedures provide that if 30% or more of an applicant's funding 
request includes ineligible services, the funding request must be denied. 47% 
(excluding equipment) of your funding request was for ineligible services. 
Therefore, your funding request was denied. You did not demonstrate in your 
appeal that your request included less than 30% for ineligible services. 
Consequently, SLD denies your appeal. 

If you believe there is a basis for fuaher exambation of you application, you may file an 
appeal with the Federal Communications Commission (FCC). You should refa to CC 
Docket No. 0 2 6  on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal SaVice, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the "Appeals Procedure" posted in the Reference 
Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use either the e-mail or fax filing options. 

We thwk you for y o u  continued support, patience, and cooperation durirg the appeal 
process. 

Schools and Libraries Division 
Universal S m i c e  Administrative Company 

Box 125 -Correspondence Unit, 80 South Jeffenon Road, Whippsny. New J m e y  0798 I 
Visit us online at: h i @ Y ~ . s l . u n h r e m i s a w k e . ~  
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORH 471 RtCEIPT ACKWOWLmCHgFp L m E R  
(Funding Yoar 2003: 07/01/2003 - 06/30/2004) 

March 7, 2003 

RIVER TRAILS SCHOOL DIST 26 
MARY LYNN PETTY 
1900 E KWSINCTON RD 
MOUNT PROSPECT, IL 60056-1924 

Re: lorn 471 Application lumber: 376633 
Funding Yoar 2003: 07 01/2003 - 06 30 2004 
A licrnt's Form Idodiiior: RTSD2 C $  F4 11116 
B E 1.d Sntity m o r :  135209 

NOTICE: This notification is an acknowledgment of RECEIPT and SUCCESSNL DATA 
ENTRY of our FCC Form 471, Services Ordered and Certification Form, reflecting 
$94,675.d in total pr ram year pre-discount costs for services. 
confirms that the Formo(d71 and signed or electronically certified Form 471 Certification 
have been received. 
NOTE: 
resources necessary to 

make effective use of the eli ible services you have requested. "Secured access" means 

This letter 

Item 25 on the Form 471 is a certification that you have secured access to the 
ay for (1) the hon-discounted portion of the costs. for eligible 

services within the fun fi ing year as well as (2) the  ineligible products and services to 

that you can show that these 8 unds are, or will be, part of your annual budaet: or. if 
ou are obtainin the funds from an outside source, that these funds have bhn. romised 

KO ou. IF you %TAIN THBSE FUNDS FROM m OUTSIDE SOURCE, THE FUNDS MUST NOT c &4 E 
DIRKCTLY oR I ~ I R E C T L ~  FROM YOUR SERVICE PROVIDER(S). YOUR SERVICE PROVIDER(S) MAY 
NOT WAIVE THE NON-DISCOUNTED PORTION OF THE COSTS. 

This letter does NOT contain any decisions concernin 
however, the three-week response deadline described % I  e ow. 

Please keep this letter for your records. 

communications. 

our requests for discounts. Note, 

The Form 471 A plication Number cited above is 
critical for you to link your application to future Schoo P s and Libraries Division (SLD) 
Please be advised that the last of our Form 471 a plication materials identified above 
was postaarked or received by the Sb on 02/05/200 and successfully entered into our data 
system. 
compliance with program rules. 
you will receive one or more Funding Commitment Decision Letters (FCDL 

assume that you wil 'I receive the discounts for which you are applying. 

sm's Program Integrity ASEUranCe (PIA) Team will now review your application for 
Once the review of your application has been completed, 

to inform you of 
the dinposition of our application. Until you receive an FCDL from t h e SLD, you cannot 

Your ap lication will be considered within the Form 471 application filing window wherein 
all appfications that meet the Minimum Processing Standards are treated as though they 
were received on the same day. 

HOW TO USE THIS 471 RECEIPT ACKNOWLeM;MENT LETTER (RAL) TO CORRECT INFORMATION ON YOUR 
FORM 471 (ACT WITHIN 3 WEEKS!) 

If you find data entry errors on this letter, or 
your Form 471, these can be corrected using this P o m  471 RAL. 

ou previously identified errors on 
Examples of the errors 

Box 125 - Cormpondence Unit, 80 Sou* JefTmon Road, Whippany, Sew Jasey. 07981 
Visit us online at: www.rl.univmalservic.org 
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that can be corrected are: 
CORRECTIOYS TO BLOCK 1 INFORMATION: You may correct Block 1 items such as the 
applicant s e-mail address, contact person 8 name, street address, etc. 
REDUCTIONS TO BLOCK 5 FUNDING Rt&pJESTS: You may request reductions to Block 5 
Funding R 
due to a x n g e  in recipients of that Block 5 service. 
requests if you: - will not be able to make use of services for which you requested Funding 

- based our Fundlng b a r  2003 funding request(s) for tariffed or 
rojectd rate increase that is now known to 

eats except for those that would increase your discount percentage 
You may wish to reduce 

Year 2003 discounts or 
month-&-month service on a 
be much smaller than cxpectes. 

CANCELLATIONS OF BLOCK 5 FUNDING REQUESTS: You may wish to request to cancel 
Block 5 Fundin Request6 if you: - du licafed pending r 

before the close of 2 Forn 471 application f&ng window, or - will not be able to make use of services for which you requested Funding 
Year 2003 discounts. 

ests in Forms 471 where ou had not received an FCDL 

The SLD cncoura es a 
requested to nofify B e  SLD of an appropriate reduction to or cancellation of 
t h e m  Funding R 
that are availaxe:k:*the funding year more effectively. 

licants who know that they will not use all of t h c  amounts 
This action would allow the SLD to distribute the amounts 

CORRECTION OF AN INCORRECT SPIN (Service Provider Identification Number): 
Corrective SPIN Changes are allowed. These include corrections because - there was a data ent error, or - the company has me& with or been acquired by another company. 
Requests to chan e service roviders for other reason8 cannot be accommodated 
through the RAL lorrection !rocem. 

To notify us of the allowable corrections you wish to make, please note that t h e  SLD 
must receive these corrections within three weeks of the date of this letter. 
there simple steps to make corrections: 

Follow 

1. 
2. 
3. 

4. 
5 .  

Send your marked-up letter by US Postal Service or other carrier to: 
Data Entry Corrections 
Schools and Libraries Divislon 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

Schools and Libraries Division/USAC Page 2 of 5 471RA Ltr. 03/07/2003 



6. 

7. 

Send your marked-up l e t t e r  by e-mail t o :  
sldcorrespondenceunitesl.universa1service.org. 

To be f i l e d  b e-mail your marked-up l e t t e r  should be scanned ( T I F  f i l e  format i s  
re fer red) .  Yotal f i i e  s i z e  of w e  e-mail message must be l i+ted t o  less than 1 0  

Regabytes. The SLD w i l l  automatically reply t o  incomlng e-mails t o  confirm rece ip t .  
Send your marked-up l e t t e r  by fax to:  

~~~~ _ _  
ne note t h a t  

we have received your 
r of any corrections t o  the  
has a l so  received,a  co y of the  orig: 

i w i l l  help your service provider eeep your recoi 

except f o r  the aupmatcd .-mail 
t h i t a v c  

EXPLANATION OF LINE ITW INFORMATION 

1. 

2 .  

3. 
4. 

5 .  
6.  

Certain information from each Block 5 of Form 471 A p l ica t ion  Number 376633 t h a t  
passed HiniBll. Processing S t e d a r d s  and tha t  could Ee entered in to  our data  s stem is  
shown below. There a re  s i x  important components of lnfornation shown f o r  eacg Block 5:  

EBN (Funding R ues t  Number): The unique number assigned b the SLD to ,each Block 5 
of your Form 4% once an application has been processed. h i s , n u m b e r , i s  used t o  
report  t o  a p l icants  and service providers the  s t a t u s  of individual discount funding 
r e s t s  su&i t ted ,on  a Porn.471 
SP% (Service Provider I d e n t i f i c k i o n  Number): %e unique number,assi ed by USAC 
t o  the  service provider you ident i f ied  as providlng the service inclu8ned i n  this 
FRN. . 
Serv&ce Provider Nye: ,The npne,of w e  service provider t h a t  you ident i f ied  a s  
Fategory of Service: The type of service f o r  which you have requested discounts 
i n  each Block 5 funding request.  The categories of services  a re :  Telecommunicat 
Services (Telc Svc) ; Internet Access ( Ine t  ACC) ; In te rna l  Connections ( I n t r  Con) 
Pre-discount Dollar Amount: The t o t a l  annual pre-discount cost  f o r  each FRN. 
This amount i s  taken from Block 5 ,  Item 231. 
Discount Percentage: The discount percentage from Block 5,  Item 235. 

rovidurg the service urcluded ln this FRN. 
.ions 

If 
buteon on the  SLD web s i t e  a t  www!sl.universalservice.o 

If you,would l i k e  t o  vlew our en t i r e  Form 4% a p l ica t ion ,  c l i ck  the 
'Display' button + the  Ap l y  Cmlme 
your Porn 471 Application Eumber and Security Code. 

ou would l i k e  t o  view addi t ional  funding request data ,  c l i ck  the  "Data Requests'' 

V i e w  Forns area of &e SLD web s i t e  and enter  
and follow the  instruct ions 

rovided 

MISSING FRNs 

If information about a 
FRNs s e t  f o r t h  above, &is is  because the  ERN did  not pass Minimum Processing Standards. 
If this is  the  case, you w i l l  receive a se a r a t e  l e t t e r  from the SLD informing you t h a t  
these FRNs have been rejected,  w i t h  an expeanation of the  reason f o r  re iec t lon .  , I f  you 
believe t h a t  there  were FRNs mcluded i n  our Form 471 t h a t  a r e  not l i s  ed i n  t h i s  
l e t t e r  llllD you do not receive a l e t te r  ingorming you t h a t  those FRNs a re  re jected,  
'QUESTIONS ABWT THIS LETTER below. 

a r t i c u l a r  ERN is  not included i n  the  itemized l i s t  of Block 5 

l ease  wri te  t o  us a t  the  a d p e s s  l i s t e d  a t  t he  bottom of this l e t t e r .  See a l so  

Please note tha t  the  SLD C l i e n t  Service Bureau may not have the information necessary 
t o  respond t o  your inquiry; therefore,  your l e t t e r  should be sen t  t o  the  New Jersey 
address featured below. 
FUTURE CONTACTS WIRi PIA 
I t  may be i n  o r t an t  f o r  us t o  contact you as our PIA $Program In tegr i ty  Assurance) Team 
reviews the fundin 
and/or addi t ional  gocumentation w i l l  require a rom t response. 
responses w i l l  be established a t  the tme t h a t  &e !I, Team contacts 
sure that  the contact person on your a l i ca t ion  i s  avai lable  t o  speae w i t h  the PIA Team, 
or  t h a t  a su r r  a t e  i s  available.  In B d i t i o n ,  you should monitor on a da i ly  basis  the 
fax and e-mailyocations t h a t  you may have c i ted  ur your Form 471 f o r  the  applicant and 
f o r  the  contact person f o r  the applicant.  

requests contained i n  your Form 4 1 Our requests f o r  c l a r i f i ca t ion  
The due date  f o r  such 

Please make ou 

Schools and Librar ies  Division/USAC Page 3 of 5 471RA L t r .  03/07/2003 
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COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 
The 
l i s  
can 
d i s  

!rs 

The SLD encourages Form 471 appl icants  t o  contact their  service providers t o  inform the 
service providers of the funding requests subtlitted t o  the SLD. 
request addi t ional  information concernin the spec i f i c  services contained within each 
fundin request in order, t o  f a c i l i t a t e  dfscounted b i l l i n g .  A p p l i c e t s  a r e  encouraged t o  
share &is information with service providers i n  order for  the  service providers t o  
begin the preparatory b i l l i n g  s teps .  

Servlce provider. may 

QUESTIONS ABOUT THIS LETTER 
If you have any questions regarding the  above information, please wri te  t o  us at: 

SLD 
Box 125-Correspondence Unit 
80 South Jefferson Road 
Whippany, N J  07981 

Schools and Libraries,Dgvision 
Universal Service Administrative Company 

Schools and Libraries Division/USAC Page 4 of 5 471FlA L t r .  03/07/2003 



ERN: 1032262 
SPIN: 143003866 Service Provider Name: United Communications Systems, Inc 
Cate ory of Services: Telc Svc s 
Pre-8iscount Dollar Amount : $44 ,b23.20 
Discount Percentage: 46% 
E-"; l U 3 Z J l ~  
SPiN: 143001912 Service Provider Name: Ameritech-Illinois (aka Illinois Bell Te 
Cate ory of Services: Tclc Svc s 
Pre-8ircount Dollar Amount: $34,436.24 
Discount Percentage: 46% 

-893 
Cat ory of Services: Telc S c s 
Pregiscount Dollar Amount: Y l $ , h 6 . 0 0  
Discount Percentage: 46% 

Service Provider Name: Nextel West Corp. 

Schools and Libraries DivisionlUSAC Page 5 of 5 471RA Ltr. 03/07/2003 



2003 CFR Title 47, Volume 3 Page 1 of 4 
/ '  

, . i Title 47--Telecommunication 

CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION 
(CONTINUED) 

PART 54--UNIVERSAL SERVICE 

54.1 Basis and purpose. 

54.5 Terms and definitions. 

54.7 Intended use of federal universal service support. 

54.101 Supported services for mal, insular and high cost areas. 

54.201 Definition of eligible telecommunications carriers, generally. 

54.203 Designation of eligible telecommunications caniers for unserved areas. 

54.205 Relinquishment of universal service. 

54.207 Service areas. 

54.301 Local switching support. 

54.303 Long term support. 

54.305 Sale or transfer of exchanges. 

54.307 Support to a competitive eligible telecommunications carrim. 

54.309 Calculation and distribution of forward-looking support for non-rural carriers. 

54.31 1 Interim hold-harmless support for non-mal carriers. 

54.313 State certification of support for non-rural carriers. 

54.314 State certification of support for rural caniers. 

54.315 Disaggregation and targeting of high-cost support. 

54.400 Terms and definitions. 

54.401 Lifeline defined. 

54.403 Lifeline support amount. 

54.405 Carrier obligation to offer Lifeline. 

54.407 Reimbursement for offering Lifeline. 

54.409 Consumer qualification for Lifeline. 

54.41 1 Link Up program defined. 

54.413 Reimbursement for revenue forgone in offering a Link Up program. 

54.415 Consumer qualification for Link Up. 

54.500 Terms and definitions. 

54.500 Terms and definitions. 

http:/l~.access.gpo.gov/nar~cf?/w~sidx - 03/47cf?54-03.html 3/17/2004 



state colleges and state universities. 
state educational broadcasters. coun- 
ties. and municlpalities. when ordering 
telecommunications and other sup 
ported servicea under thIs subpart. 
With om exceptton. ellglble schools 
and llbraries participating in consortia 
wlth lnellglble private sector membem 
shall not be eliglble for discounts for 
Interstate servlces under thls subpart. 
A comortlum may include inellglble 
private sector entities if the predh- 
count pr1ces of am/ &CtS ttlat such 
consortium recelva fmm ILECa are 
generally tariffed rates. 

(2) For consortia. discounts under 
rhls subpart shall apply only to the 
portion of eligible celecommunlcatiorrr 
and other supported services used by 
ellglble schools and Iibrarlea. 

(3) Service providers shall keep and 
retaln records of rates charged to and 
discounts allowed for eligible schools 
and Iibrarle- their m or as part 
of a consortium. Such records shall be 
avallable for publlc Impectlon. 
182 FR W. June I7,lW. M an-anM at 63 
FR 2129. Jm.  11. IWII: W FR 59942. June 20. 
m1 
PMd04 supported tolecommlMi- 

cntIolu urvloa. 
For purpmes of thls subpart. sup- 

ported telecommunlcatlonr servlw 
pmvlded by telecommunlcatiom car- 
r len Include all commercially aval-  
able telecommunlcatlom seIvicea in 
addltion to all reasonable charges that 
are incurred by taking such services. 
such as state and federal taxes. 
Charges for termination Iiabillty. pen- 
al surcharges, and other cheqes not 
1na;ld.d In the cost of cakhg such 
" i c e  shall not be covered by the unl- 
venal service support mechanlrms. 
183 FR 2129. Jan. 13. 19881 

OLUCIIM Othezsuppoltadlpeoklmrv. 
ICEa. 

For the purpme~ of thls subpart, 
other supported rpecld servlces pm- 
vlded by telecommunications carrlvs 
include Internet access end Installa- 
don and maintenance of internal wn- 
nectionr In addition to all reasonable 
charges that are incurred by raking 
such services. such as state and federal 
taxm. Charges for termination Ilabil- 
I t y .  penalty s u r c h e g u ,  and other 

1 

554.504 

chaqcl not included In the cost of tak- 
ing such services shall not be covered 
by the universal servlce support mech- 
anlSm9. 

163 FR 2129. Jan. 13. 18881 

EFPEcINe DAIT N m :  A t  b9 PR BM2. June 
to. W .  164.503 WM rrvlacd. eKectlva July 1. 
ZOt. Far the conveniemc d the -. the re- 
"ked tm L. aet forth as f0Uowa: 

lMda9 olh.rmpp&dapaId&w 
For the purpmw of thla subpart. other sup- 

p o d  specld s.m-vicss pmvlded by telo- 

Internet -. and INcdhtlon and mslnte- 
nance of lntcrrul comsCllm ln addltlon w 
all masonabla chngar that M L n c d  by 
taking Such Swim. Such PI S a t e  md Isd- 
mal taws. Chargea for r e W t l o n  IlabMq. 
W t y  aurchar~ea. and othsr -sr not 
Included In the coat d taklng such lwlcea 
shall not be cowred by the unlvenal icnlce 
supp"t mechsnlann 

IM.6M IbquaNfor.errica. 
(a) Campctftfve bid reguirunento. Ex- 

cept = provided in S54.511(c). an eligi- 
ble school. library. or wmartium that  
includes an ellglble school or library 
shall scck m p t i t i v e  bids. pursuant 
to the requirements established in thls 
subpart. for a11 services eligible for 
support under g54.502 and 51.503. These 
competltive bid requirements apply in 
addition to state and l o d  competltive 
bid requlrements and are not intended 
to preempt such state or local require- 
ments. 

(b) PasMn.g ofFCCFonn 470. (1) An ell- 
gible xhool. Ilbrary. or consortium 
that Includes an eligible school or Ii- 
brary seem to receive discounts for 
ellgible servlcea under thia subpart. 
shd l  submlt a completed FCC Form 470 
to the Adminlstrator. FCC Form 470 
shall Include. a t  a rmnlmum. the fol- 
lowing 1nfmatIon. to the extent ap- 
plicable wlth respect to the services re- 
quested: 

(1) The computer equipment cur- 
rently avdlable or budgeted for pur- 
cham for the current, m. or other fu- 
cure academic yean. as well as wheth- 
er the computers have modems and. if 
so. what speed modems; 

(ii) The lhtemal connections. if any. 
that thn d ~ o o l  or llbrary has In place 

rent. next, or future academic yema. or 

C O ~ U n ~ U t b N  UrrlQY lnduda W l C C  Uldl. 

or has budgeted to imtaIl Ln the Nr -  
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9001976 
Charges 

"900" is an area code, or dial access code, used to reach a wide range of 
information providers. Examples of the information that may be provided via a 
900 number are adult content progamming, weather reports, lottery results, or 
caller voting for various topics such as television polls. 900 Service calls are 
charged to the parly originating the call. Charges for 900 calls are often 
included in the toll barges on the local telephone bill. 900 Service and the 
cost of dialing into a 900 Service Provider are not eligible for dlscount. 
Similarly, the service and cost of dialing into 976 numbers. which provide a 
local, pay-per-call service, are not eligible. 

A monthly, or recurring, telephone company charge for the blocking of calls to 
900 or 976 numbers. The blocking prevent9 callers from completlng calls to 
900 or 976 numbers. As a component of an eligible telecommunicatlons 
service. 900/976 call blocking Is eligible for discount. 

9001976 Call 
Blocking 

Not Eligible 

9 I l l E 9 l l  
TrunkslLines 

Alarm 
Telephone Line 

Asynchronous 
Transfer Mode 
(ATM) Service 

Cellular Service 

Centrex 

91 1 and E91 1 trunks or linea are dedlcated telecommunications links 
specifically or exclusively used for connection between a schooMibrary and a 
Public Safety Answering Point (PSAP). 91 1 or E91 1 trunks or lines are eligible 
for discount. Howwr, 91 1 and E91 1 monitoring servlces are information 
services and therefore are not eligible. (Effective for Fund Year 2004 and later 

An alarm telephone line Is a telecommunications line specifically dedicated to a 
school or library's burglar or fire alarm system. It may be the equivalent of a 
POTS line, or a dedicated line between the school or library and the alarm 
company, A telecanmunications clrcuit used for a i m  monkodng Is eligible for 
dlscount. Hwvever, alarm monitoring services are information services and 
therefore are not eligible. (Effective for Fund Year 2004 and later years.) 

ATM is a digital hrtsmission service. Leased data circuits that conned en 
eligible schod or library fadlii to other locations beyond the school or library 
are eligible for discount. See the Special Eligibility Condltion for Dlgltal 
Transmission Services for further information. 

Cellular Service usm radio transmissions to access other telephonacwnpany 
networks. Service Io provided In a particular area by a lapower  transmitter. 

The cost of Cellular service to eliglble uren is eligible for discount, but the cost 
of telephones or associated maintenance on the equipment is not. 

See also the Special Eligibility Condkion for Eligible Users and Locatlonr. 

Centrex is a business telephone service that consists of a wide variety of 
features, such as call folwarding and call transfer, provided by central office 
soflware and extended to the customefs premises da local distribution 
facilities. Centrex service is eligible for discount. Eligible costs can include 
fees for Centrex m m n  equipment. which is a charge assessed to recover 
the cost of central Mcebased solbare features. 

Services that provide Centrex4ike features but are marketed under different 
names are also elioible for diecount. I 
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Eligible Users and Locations 
Eligible users and locations are those that are involved with activities that are integral, immediate, and 
proximate to the education of students or the provislon of library services to patrons. The presumption is that 
activities on school or library properly meet this standard. Some offsite telecommunications activities may also 
meet this standard, such as a school bus driver using a cell phone, connectivity to a mobile library van, and 
paging service for teachers on field trips. The term 'school or library property' indudes a District office or 
similar faality, but doe8 not include businasses or organizations separate from a school or library organization. 
For example, the faciliies of a business that has contacted with a school to provide bus service do not 
constitute a location eligible for E-rate support. Employeas of a school or llbrary with a normal duty station at 
an eliglble location are eligible users. Employees of a non-school or non-library acthrlty, even if located on 
school or library properly, such as a state government office with responsibilities other than education or library 
services (e.g.. a division of motor vehicles), are not ellgibh users. (Effective fw Fund Year 2004 and later 
years.) 

* 
Internet Access with Ineligible Features 
Some Internet Access services may include features that are not themselves eligible, such as: 

Specialized content 
Caching services 
Filtering services 

In general, funding requests that provide only a single prim for a product or service that contains both eligible 
and ineligible functionality are fuly ineligible. However, cost allocation may be used to provide separated 
pricing for the eligible and ineligible components. 

In addition, in certain limited cases. an digibte product or service can include ineligible components on an 
ancillary basis. See the Special Eligibilii Condition for Ancillary Use for additional information about the 
conditions and limitations of the Ancillary Use approach. 

Lease of Wide Area Network infrastructure 
Facilities that provide a wide Area Network may only be leased by applicants-not purchased. Limitations 
appb to the reimbursements that am available for Initial implementation costs (leased equipment and its 
installation) of servlce provider inhshoture. The yvlde Area Network Fact S h e  has full detalls about 
exclusive access limitations, amortiiatlon requirements, and other eligibility conditions for lease of Wde Area 
Network functionality. 

Network file servers 
A file server is a shared computer on a local area network. and can be eligible or ineligible for dlscounts, 
depending on how it is used. Eligible servers are used to provide functionality for Dynamlc Host Configuration 
Protocol (DHCP), Domln Name Serukm (DNS), E-mail, Firewall Server, or Terminal Serfices. Ineligible uses 
include Application Server (e.g., providing appl i i tkn software to end users), Database Server, Data 
Warehouse Server (indudlng stoage of non-email end user files), and Archive Sewer. In addition, the 
following uses are not eligible: Caching Server, Print Server, and Proxy Server. In the cam of these latler three 
functions, however, an eligible server may provide these features coincidentally if the principal functionality of 
the sewer is for othw eligible purposes, and the ineliible features are included as an intrinsic part of the core 
network operating system. A computeu that is used by an end user, even if the wmputer is configured to 
provide server functionality, Is not eligible for diwunt. 
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NEXTEL (847) CELL PHONE NUMBERS 

Phon0 N m  PhoM ruP. Sorial Numbr Phone Numbar 

Superintendent 11OOO 

Ed Servicw HOOO 

HumanSewlcw llm 
ESC ROO 

M W  1700 

M d P 2  1700 ' 

FleldTrlp3 1700 

FleidTdp4 ROO 

newrw ROO 

mdTrlpE ROO 

RTMSPrlnctpal I1000 

R T M S M P a l  I1000 

RTMSNurwl I700 

RTMSNursaZ R00 
.- 

m s  Rayomund I700 

RTMSSpars ROO 

EucPdndpd I1000 

EucAsrtPpd 11000 

EucNune) RW 

Eucplsyormnd 1700 

Euc Spars 1700 

Euc lander ROO 

IG Prlndpal 1 1 m  

-_ 

I G h t P p d  I1000 

IGNuml 1700 

IGNuneZ ' 1700 

IGPI6ygmund 1700 

.- 

IG Span RW 

IG lander 1700 

29 Phones €-Rate Eligible - 
64 Total cdl Phc.ma 

831TBwB12 8474524442 

831TBwBRz 8478524448 

831TBWB29 8478524450 

831UBS787K 8474524488 

831UBS7&G 847-es2-0544 

831UBS77WN 847852- 

83lUBS78lV 8474524548 

831UBS7840 847-852-0550 

831UBS78OM 8478524552 

~ i u ~ s n a i  8478524554 

831TBJBcBD 8478524464 

831TBJgcJQ 8474244w 

831UBS7WK 847424580 

83lUBS774z 847424662 

831UBS7115B 847424584 

831uBSm1 847.6524588 

831TBJSOM 847424470 

831TBJBBxz 8478620472 

LIJlUBSrn 8478524572 

83lUBS77NF 8478524574 

831UBS77LM 847-4576 

e31uBS7888 8478524578 

PlTBJ7JOM 8478524474 

QlTBJBCM: 8478524478 

8 3 1 U B S 7 ~  8478524583 

831UBS7BBZ 8478524585 

831UBS7857 8478524507 

(151UBSnDl 84745245118 

831UBs788B 847BSz0381 

I1000 Count 

ROO count 

14 

50 

costlmonm * Y b  -w=f 
W3.a $15,131.04 

These employees supervise students. 



Federal Communications Commission (FCC) Home Page Page 1 of 3 

Brown, Mary 

From: Petty, Mary Lynn 
Sent: 
To: Brown, Mary 

Subject: FCC - www.fcc.htm 

Tuesday, March 23,2004 9.48 AM 

Mary 

There is a fax # a t  the bottom of this page. I t  is 
Fax: 1-866418-0232 

ML 

FCC Home I Search I Updates 1 E-Filing I Initiatives I For Consumers I Find People 

._o, 

site maD 

Headlines Dailv Diaest I Dailv Business 

About the FCC 

Auctions 

Commission Meetings 

FCC Reaistration 
Number (FRN) 
Commission Reaistration 
Svstem (CORES) 

Contactinq the FCC 

Customer Service 
Standards 

ErnDlovment 
ODportunities 

FCC History Proiect 

Fees 
Freedom of Information 
Act 

Forms 
Rules & Regulations 

Teiecorn Service For 
Rural America 

Filing Public Comments 

3/18/04 
FCC Finds That Broadcast of "F-Word" During Golden 
Globe Awards Was Indecent and Profane. 
News Release: E J d  I Acrobat 
Order: Word I Acrobat 
Powell Statement: I Acrobat 
Abernathy Statement: Word 1 Acrobat 
Copps Statement: Word I Acrobat 
Martin Statement: Word I Acrobat 
Adelstein Statement: Word 1 Acrobat 

3/18/04 
FCC Proposes Statutory Maximum Forfeiture of 
$55,000 Against Capstar, a Subsidiary of Clear 
Channel, for Apparent Violations of Indecency Rule. 
News Release: Word I Acrobat 
Order: Word I Acrobat 
Copps Statement: Y&cd I Acrobat 
Martin Statement: I Acrobat 
Adelstein Statement: Word I Acrobat 

3/18/04 
Commission Proposes Statutory Maximum Forfeiture 
of  $27,500 Against Inf in i ty for Apparent Indecency 
Violation. 
News Release: Word I Acrobat 
Order: Word 1 Acrobat 
Copps Statement: I Acrobat 
Martin Statement: && 1 Acrobat 
Adelstein Statement: Word I Acrobat 

Commissioners 

Michael K. Powell 
Chairman 
Kathleen Q Abernathy 
Commissioner 
Michael J COOPS 
Commissioner 
Kevin J. Martin 
Cornmissioner 
Jonathan S. Adelstein 
Commissioner 

Commission Photo 

Additional Information 

Bureaus B Offices 

Bureaus: 

Consumer 8 
Governmental Affairs 

Enforcement 

International 

&& 

Wireless 
Telecommunications 

Wireline ComDstition 

Offices: 

3/23/2004 



From: 
Sent: 
To: 
Subject 

Petty, Mary Lynn 
Tuesday, March 23,2004 9:46 AM 
Brown, Mary 
FW: 2002/2003REIMB4 

Mary 

I'm forwarding the e-mails I've received where they ask for us to respond by fax. 

ML 

_-.__ Original Message----- 
From: Tammy Carnevale [mailto:tcarnev@sl.universalservice.org] 
Sent: Monday, March 01, 2004 8:56 AM 
TO: Petty, Mary Lynn 
Subject: 2002/2003REIMB4 

Good morning MS. Petty 

I am reviewing your 472 referenced above, FRN 889971 services through Nextel West 

I am unsure if you are aware, there is a 4 8 6  violation on this FRN adjusting the allowable 
service start date to May 2003. 

Please fax me the first page of each of the bills used to determine your request STRRTING 
WITH THE MAY 2003 BILL DATE, please do not send any bills with a bill date prior that May 
2003. If your intention was to be reimbursed for the entire fund year, then you should 
only send me the first page of the bills received from Nextel bill dates May and June 
2003. 

When faxing this information to my attention, please reference slc invoice #429600. 

Thank you 

Please provide the requested information within 7 calendar days. 

Tammy Carnevale 
Associate Manager 
Schools and Libraries Division 
Invoicing Unit 
80 S. Jefferson Rd. 
N2213 
Whippany, NJ 07981 
(973) 884-8285 voice 
(973) 599-6539 Fax 
tcarnev@neca.org 

1 
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Federal Communications Cornmission (FCC) Home Page 

main I alternate 

Strategic Goals 

~- Broadband 

Competition 

SDectrum 

Media 

Homeland Security 

Modernize the FCC 

FCC Strateaic Plan 

Consumer Center 

Obscenityhdecency 

Parents' Place 

Localism Task Force 

Communicatina During 
Emeraencies 

Emergency Alert System 

Consumer Alerts 
8 Factsheets 

Disability ISM 

Do-Not-Call Registry 

En Espanol 

Filina ComDlaints 

Freauentlv Asked 
Questions 

Get Connected: 
Afford-A-Phone 

Indian Initiatives 

Obtaining Licenses 

Consumer 8 
Governmental Affairs 
Bureau Home Page 

AudioNideo Events 

3/25/04 9-00 am 
Summit on Emergency 
Communications and the 
Disabilitv Community 

3/23/2004 

31 18/04 
FCC Affirms Forfeiture Against Infinity for Violation of 
Indecency Rule. 
News Release: W I Acrobat 
Order: Word I Acrobat 
Copps Statement: Word I Acrobat 
Martin Statement: Word I Acrobat 
Adelstein Statement: Word I Acrobat 

3/18/04 
Remarks o f  Commissioner Adelstein a t  the Solutions 
Summit: 911/E911 Issues Associated with Internet- 
based Communications Services. 
Word I Acrobat 

3/18/04 
Final Agenda For March 26 Consumer Advisory 
Committee Released. 
News Release: Word I Acrobat 

3/17/04 
Order Released on FCC Eliminating Rules in Order to 
Expand Long Distance Competition. 
Order: Word I Acrobat 
News Release (3/11/04): word I Acrobat 
Powell Statement: Word I Acrobat 
Abernathy Statement: word 1 Acrobat 
Copps Statement: Word I Acrobat 
Adelstein Statement: Word I Acrobat 

3/16/04 
Commisslon to Host Discussion of Emergency 
Communications and the Disability Community. 
Agenda: Word I Acrobat 
Public Notice (2/25/04): Word I Acrobat 

3/ 15/04 
Network Reliability and Interoperability Council t o  
Hold I t s  First Meeting Under I t s  Renewed Charter 
Tuesday, March 30, 2004. 
Public Notice: &Qpd I Acrobat 
Agenda: Word I Acrobat 

3/12/04 
FCC Proposes Record Fine of $9 Million Against Qwest 
for Failure to  File Interconnection Agreements. 
News Release: \N_r?rd I Acrobat 
NAL: Word I Acrobat 
Powell Statement: Word I Acrobat 

3/12/04 
Commission Proposes Statutory Maximum Forfeiture 
of $247,500 Against Clear Channel Communications 
for Apparent Violations of Indecency Rule. 
News Release: Word I Acrobat 
NAL: Word I Acrobat 
Copps Statement: Word I Acrobat 
Martin Statement: Word I Acrobat 
Adelsteln Statement: Word I Acrobat 
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Administrative Law 

Comm. Business 
Opportunities 

Enaineerina & 
Technoloqy 

General Counsel 

Inspector General 

Leaislative Affairs 

Manaainq Director 

Media Relations 

Secretary 

Strateaic Planninq 8 
Policy Analysis 

WorkDlace Diversity 

Advisory Committees 

Consumer Advisory 
Committee 

Diversitv Federal 
Advisow Committee 

lnterqovernmental 
Advisow Committee 

Media Securiggnd 
Reliabilitv Council 

Network Reliabilitv and 
InteroDerabilitv Council 

North American 
Numberina Council 

Technoloaical Advisow 
Council CTAC) 

WRC-07 Advisory 
Committee 

No Fear Act Data 

Eaual Ernplovrnent 
Opportunity Data Posted 
Pursuant to the No Fear 
Act 

Find, review, 8 submit 
comments on Federal 



Federal Communications Commission (FCC) Home Page Page 3 of 3 
w f i i n ~  9.nh 2m 31 12/04 documents " _  . - -- 
Consumer Advisory "Ensuring That ETC Designations Serve the Public www.Reaulations.gov 
Committee Meeting Interest  " 

3130104 1O:OO am 
Network Reliabililv & 

Commissioner Abernathy's Remarks a t  the NARUC 
Winter Meeting on March 10, 2003. 
Word 1 Acrobat 

InteroDerabilitv Council 
Meetina 

All AudioNideo Events 

AudioNideo Archives 

311 1/04 
Commissioner Copps Calls for an "Always-On" 
Campaign for Consumes. 
News Release: !&a! I Acrobat 
Remarks: word I Acrobat 

3/11/04 
FCC t o  Assess Whether Broadband Networks Are 
Being Made Available to All Americans. 
News Release: word I Acrobat 
Abernathy Statement: Word I Acrobat 
Copps Statement: Word I Acrobat 
Adelstein Statement: Word 1 Acrobat 

311 1/04 
FCC Seeks Comment on Rules to  Eliminate Spam 
From Mobile Phones. 
News Release: I Acrobat 
Powell Statement: Word I Acrobat 
Copps Statement: Word I Acrobat 

311 1/04 
FCC Amends International Telecommunications Policy 
in Step wi th  Market Changes. 
News Release: I Acrobat 
Powell Statement: Word I Acrobat 
Copps Statement: Word I Acrobat 
Adelstein Statement: Word I Acrobat 

311 1/04 
FCC Seeks Comments on Imposition of Mandatory 
Minimum Information Sharing Requirements on 
Telcos. 
News Release: Word I Acrobat 

Easy, one-stop access to 
all online US. Federal 
Government resources 

www.FirstGov.gov 

More Headlines... 

last reviewedupdated on 3/23/04 

FCC Home I Search I UDdates I E-Filinq I Initiatives I For Consumers I Find People 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 Fax: 1-86641 8-0232 - Customer Service Standards 
More FCC Contact Information ... 

Phone: 1 -888-CALL-FCC (1-888-225-5322) 
TTY: 1 -888-TELL-FCC ( I  -888-835-5322) 

E-mail: fcunfo@fcc.aov 

-Web Polides 8 Privacv Statement - Rewired Browser Plug-ins 

- Freedom of Information Act 

3/23/2004 
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Contact SLD - Schools & Libraries (USAC) Page 1 of 2 

Brown, Mary 

From: Petty, Mary Lynn 

Sent: 

To: Brown, Mary 

Subject: USAC - contact.htm 

Tuesday, March 2 3 , 2 0 0 4  953 AM 

hbwt the SL D 

Contact Us 

Applicants 
P T O C P ~ S  Flowrhad 

Tirnrteblr Dendlirles 

D Cllent Servlce Bureau: 888-203-8100 

D Fax Toll-Free: 888-276-8736 Provlat'r Manual 

1li"OlCl"g 

Disbnrsemen ts D Via 

Service Providers Clllnmtmer,t, Search 

Data RCqUCSlS  

D Client Servlce Bureau: 888-203-8100 

D Fax Toll-Free: 888-276-8736 

Furin 471 AppliCatiOri 
Status 

BillEd Erilily Search 

SPIN SParth 
FRN Frtensions 1 Via E-Mall 

Invoicing Applicants PIN Request 
systclil 

Mall: 

Provider F w m s  Universal Serv l~e  Mmlnlmtratlve Company 
Attn: Billing h Disbursement 
2000 L street, N.W. 
Suite 200 
Washington, D.C. 20036 

1 Toll Free: (888) 641-8722 

1 Fax: (888) 637-6226 

1 Via E-Mall 

Form 498 

1 Via E-Mall 

D W  

Online 
- ReferenceArea 

- -  - Elialble Services 
k t  - Chanaes& 
Corrections - Susoensions & 
Debarments 

- Waste. Fraud. h 
Abuse Task 
W e  

Search TIDS 

b Submit a 
uestion 

- Contact Us - Whistleblower 
Hotline - Reoort 
Waste, Fraud, & 
Abuse 

1 
Webslte Policy 

For Web Site Issues 

D Via 

3/23/2004 



Contact SLD - Schools & Libraries (USAC) Page 2 of 2 

Content Last Modified: March 9, 2004 

Need help? You can contact us toll free at 1-888-203-8100. 
Our hours of operation are 8AM to 8PM. Eastern T h e ,  Monday through Friday. 

Aware of fraud, waste, and abuse, report it to our WhisUeblower Hoflind 

3/23/2004 

1 I 


